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Disclosure form 1: yearly 

Information disclosure form (attached to the registrar's notification no. 48/2018) 

concerning Information disclosure of non-life insurance company B.E. 2561(2018) 

Muang Thai Insurance Public Company Limited has thoroughly reviewed the information disclosed 

and the Company certifies that such information is complete and accurate which other persons will not 

mistake of fact, or essential information is not lacking. Therefore, the Company hereby certifies the accuracy 

of all company's information disclosed herein . 
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(Mrs. Nualphan Lamsam) 

Director 

(Mrs. Puntrika Baingern) 

Director 

The disclosure is made on 27 February 2019 

The information of 2018 
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Short-term goal 

The short-term goal of Muang Thai Insurance Public Company Limited in 2019 still focuses on growth of 

profitable products especially for retail customers through various sale channels such as broker partners and 

Bancassaurance via Bank by expanding service channels through branches in order to reach new target 

customers. The Company also focuses on service differentiation for the growth of direct premiums of products for 

retail customers such as, voluntary motor insurance, household fire insurance and health and personal accident 

insurance. 

The Company has expanded work to the group of retail customers, who are Smartphone owners as they 

are potential buyers with a lot of purchasing power and more likely to use the services via Smartphone or via other 

digital channels, by improving its website to be more efficient and easier for customers to access for service and 

information. Moreover, the Company carries on developing mobile applications focusing on its performance and 

also via digital channels, offering new products together with providing product information, including after-sales 

service to increase customer satisfaction in respond to the digital era 

Overall, the Company aims to conduct the business for sustainable growth with quality service by 

developing fundamental factors in business operations to be strong and stable and focuses on product 

development and human resource development in order to keep up with competitors in the market as well as 

designs new channel for the customers to access the Company service easily in this digital age. The company 

emphasizes on managing projects which are key drive on Company's growth together with managing operating 

cost, generating profit from underwriting to support the business growth and providing fast and convenient services 

to all customers in every distribution channel nationwide. 

Apart from that, The Company has control and risk management for both insurance and reinsurance 

management to diversify the risk and reducing volatility from damages. In addition, with awareness of the 

importance of customer service excellence and customer satisfaction, the Company has studied new innovations 

and applying computer software technologies to the management, making work process more efficient, which can 

help reduce operational expenses and increase Company's net profit. 

Long-term goal 

Muang Thai Insurance Public Company Limited aims to operate its business with stability to create 

credibility and gain trust from customers and maintain the leading position in non-life insurance business. The main 

goals are to respond to customer needs and give a satisfactory return to the shareholders. So far the Company has 

many progressions including: 
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In 2018, the Company main income is from non-life insurance business consisting of 4 main insurances: 

Fire Insurance, Marine Insurance, Motor Insurance and Miscellaneous Insurance. 

Main income of the Company shows in below table. 

Proportion of premium classified by type of products in 2018 

Unit: Million Bahl 

Marine Motor Miscellaneous 
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1,243 35 134 302 5,887 1,405 157 191 2,134 103 664 12,256 

Premium 

Proportion or 

premium 10 0 1 2 

(percentage) 

Remark: Information as stated in the annual report 

1.5 Contact channel and claim procedure 

49 11 1 2 17 1 6 

1.5.1 Procedure, duration, document and process of claim under the insurance contact- please visit 

following link https://www.muangthaiinsurance.com/th/service/ 

100 

1.5.2 Contact channel of the Company and related departments in case of dispute or complaint - please 

contact a customer service center at head office building, G floor, 252 Rachadaphisek Road, Huaykwang, Bangkok 

10310 Tel: 0-2665-4000, 0-2290-3333 , Fax: 0-2665-4166, 0-227 4-9511, or Call center no. 1484 for 24 hours 

2. Good Corporate Governance Framework and Internal Control Process including related details that the Company

comply with such framework and process 

2.1 Good Corporate Governance and Internal Control 

Muang Thai Insurance Public Company Limited realized the importance of good corporate governance 

and committed to operate the business under the good corporate governance framework and emphasized on 

responsibility for duty to ensure transparency and fairness. The Company has established a Corporate Governance 
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As of 31 December 
item 

2018 2017 

Total Capital Required: TCR 1,298 1,226 

Remarks: - Notification of the Office of Insurance Commission on categorizing type of the capital including procedure, process 

and condition for calculating the capital of non-life insurance company specifies that the registrar may set a 

minimum requirement for monitoring the companies which their Capital Adequacy Ratio (CAR) is lower than 140%. 

- Capital refers to the capital per appraisal costs according to the Office of Insurance Commission about asset and

liability valuation of non-life insurance company. 

- Such items above are calculated using appraisal costs according to the Office of Insurance Commission about asset 

and liability valuation of non-life insurance company. 

9. Financial statements and note to financial statements for the last calendar cycle which has been reviewed by the

auditor as below link. 

https://\I\/VM1.muangthaiinsurance.com/upload/F/en/2561.pdf 
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